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Aircraft Turnaround Coordination training provides a detailed overview and a wide range of 
associated subjects and provides the tools required to successfully coordinate the turnaround 
of aircraft. This type, of course, is suitable for existing staff who may require additional 
knowledge or those less experienced who aspire to the role. This course is designed to be 
compliant with the requirements of IATA AHM 611 and other applicable standards.

The turnaround of an aircraft is a key and vital activity for an airline. With it comes pressure, 
time constraints, and a fast-changing environment that requires broad knowledge, situational 
awareness, and team management.

Aircraft Turnaround Coordination – 5 Days

Introduction
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Who is the course for?

Turnaround Coordinators, Ramp Supervisors, Ramp Agents, Aircraft Dispatchers, and Team 
Leaders of a GSP or an Airline would benefit from attending this course.

What is the Benefit of this Training – What will I learn?

To provide participants with a detailed understanding and the skills to safely and efficiently turn 
around an aircraft.
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Detailed Content / Topics - The following Subjects will be addressed

– The Role Of The Turnaround Coordinator

– Turnaround Planning & Precision Time

– Schedules

– Challenges Of A Turnaround

– Basic Weight & Balance

– Cargo & ULD Handling Manuals, Procedures & Documentation

– Auditing & Quality Control

– Aircraft Damage & Reporting

– Definitions & Abbreviations

– Service Level Agreements (SLA)

– Collaborative Decision Making (A-CDM)

– MVT / LDM / CPM / PSM / PTM Messaging

– Delay Coding & Principles Of Root Cause Analysis

Learning Objectives 

At the end of this Training, the delegate should have a detailed understanding and the skills to 
safely and efficiently turn around an aircraft.

Pre-requisites 

A background in an aviation environment.

Target Groups

The training is suitable for Turnaround Coordinators, Ramp Supervisors, Ramp Agents, Aircraft 
Dispatchers, and Team Leaders of a GSP or an Airline.
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What do People Say about Sofema Aviation Services Training?

“I found satisfying answers to all my questions.”
“The instructor demonstrated a very deep knowledge of the subject.”

“The length of the course fits my needs and expectations.”
“The content was really effective, I gained a lot of new knowledge.”

“The practical examples were perfectly delivered.”

Duration    

5 days – Start at 09.00 and finish at 17.00, with appropriate refreshment breaks.

To register for this training, please email team@sassofia.com or Call +359 28210806


