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An aerodrome operations-specific 5-day programme designed for those responsible for 

developing, implementing and participating in a systematic approach to managing aviation safety, 

including the necessary organizational structures, accountabilities, policies and procedures.

The course recognises and responds to the dynamic ground operations environment where 

Ground Service Providers may have to facilitate integration of individual SMS to ensure a safe 

operational environment. The importance of managing safety within the airside environment is 

the focal point of the course.

Safety Management Systems For 
Ground Operations– 5 Days

Introduction
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Who is the course for?

All levels of management within Ground Service Provider organisations, others tasked with 

managing safety or those who are involved with developing and implementing an SMS.
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What is the Benefit of this Training – What will I learn?

Delegates will acquire the knowledge to help implement key components of a basic SMS. The 

course is highly interactive and promotes SMS industry 'best practice'.

Detailed Content / Topics – The following Subjects will be addressed 

• Regulatory & Industry Requirements

• The Principles Of SMS

• The Result Of No SMS

• Risk Assessment

• Ramp Health & Safety

• Incident & Accident Investigation

• Operational Documentation

• Training & Competency

• Regulatory Oversight

• Implementing An Effective SMS

• Safety Cultures

• Airside Safety Audits & Inspections

• Human Factors

• Group Exercises

• Case Studies
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What do People Say about Sofema Aviation Services Training?

“The instructor used the right words to explain the material.”
“The discussions among the group were very beneficial.”

“The instructor showed very resourceful background and experience.”
“All sections of the course were related to my field.”
“Adequate answers were given to specific questions.”

Duration    

5 days – Start at 09.00 and finish at 17.00, with appropriate refreshment breaks.

To register for this training, please email team@sassofia.com or Call +359 28210806

Learning Objectives 

At the end of this Training the delegate should have acquired the knowledge to help 

implement key components of a basic SMS. 

Target groups 

A background in an aviation environment.

The training is suitable for personnel involved with Ground Service Provider organisations, 

others tasked with managing safety or those who are involved with developing and 

implementing an SMS.

Pre-requisites
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