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This training is intended to be used as a cleaning, detailing, and grooming guide for the 
maintenance of the aircraft interior and to ensure that every crew member is aware of manual 
handling hazards and the mechanisms in place to control them.The cleaning operators should 
ensure that the techniques learned in this training are applied in operational situations 
through an adequate monitoring system. Cleaning crew members must implement the 
techniques learnt when undertaking manual handling activities.The cleaning crew must report 
to their managers any difficulties in implementing the handling techniques learned.

Aircraft Servicing, Cleaning, and Detailing 
- 2 Days

Introduction
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What is the Benefit of this Training – What will I learn?

Cleaning crew members need to be adequately trained so they understand and respect the 
procedures that will ensure the effectiveness of the cleaning and disinfecting agents, use the 
proper personal protective equipment, prevent contamination of other areas, and minimize 
occupational health and safety risks to the personnel.

Who is the course for?

Cleaning operators and cleaning crew.
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Detailed Content / Topics - The following Subjects will be addressed

Terminology
Intro to Equipment, Tooling and Products
Ramp Safety
Health & Safety – Hygiene Considerations
EASA Cleaning Best Practices in a Post-Covid Environment
General Procedures for Routine Aircraft Cabin Cleaning Operation
Paint Treatments: Waxing, Oxidation Removal, Stain Removal
Aircraft Cabin Wood Finish Polishing
Aircraft Cabin Metal Finish Polishing
Carpet Cleaning and Dry-Cleaning Aircraft Upholstery
Soft Furnishing Fire Testing Requirements
Window Cleaning
Flight Deck, Galley, and Entrance Area Sanitation
Potable Water Management & Water Safety Plans
Potable Water Transfer
Aircraft Lavatory Servicing Best Practices
Aircraft Exterior Washing

Learning Objectives 

Aircraft cleaning standards are regulatory requirements that civil aviation worldwide authorities.

Impose the airline operators to ensure the minimum level of cleanliness onboard. The purpose of 
cleaning standards in commercial aircraft is to share best practice processes and procedures and 
to ensure the health and safety of passengers and crew.

Introduction of maintenance of the aircraft interior, awareness of manual handling hazards and 
the mechanisms in place to control them and understand and respect the procedures that will 
ensure the effectiveness of the cleaning and disinfecting agents, use of the proper personal 
protective equipment, prevention contamination of other areas and minimize occupational health 
and safety risks to the personnel.
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Pre-requisites 

A background in an aviation environment is an advantage but not essential.

Target Groups

Cleaning operators and cleaning crew.

What do People Say about Sofema Aviation Services Training?

“I found satisfying answers to all my questions.”
“The instructor demonstrated very deep knowledge of the subject.”

“The length of the course fit my needs and expectations.”
“The content was really effective, I gained a lot of new knowledge.”

“The practical examples were perfectly delivered.”

Duration    

2 days – Start at 09.00 and finish at 17.00, with appropriate refreshment breaks.

To register for this training, please email team@sassofia.com or Call +359 28210806


