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Baku,
18 July 2017
Rel # 016

To whom it may concern

Subject: Letter of recommendation for SOFEMA Aviation Services

“Silk Way Technics” requested Sofema Aviation Services lo provide various regulatory
trainings which include Aviation Quality Assurance Best Practice Overview & Recurrent,
FAA 14 CFR Part 145 (FAR-145), Stores Incoming Inspection in house, EASA Part 147
& Part 66 Regulatory Training and Development of MTOE,

Silk Way Technics is very pleased with the services received and highly recommeands
Solema Aviation Services to any organization that requires aviation training.

it was pleasure working with you and looking forward to our further cooperation,

Managing Director

Emin Safarov




//FMI Air

4 Jul 2017
Subject: Letter of recommendation to Sofema Aviation Services
To Whom It May Concern,

We have been working with Sofema Aviation Services from the beginning of airline
setup to now and it is my pleasure to recommend Sofema Aviation Services as a
professional training provider who always delivers effective learning for Engineering and

Maintenance knowledge on time and to an EASA standard as well as Myanmar DCA.

As Manager Engineer Training, | would like to highlight the importance of ongoing
training of aviation specialists as it is a valuable way how to develop and maintain

existing employees' skills.

The training courses from Sofema Aviation Services are available to study online as well
as on site as per request. Online learning provides increased learning opportunities in a
more time and cost efficient way, but still you have access to well organize and
structured professional training programs that meet current and future skills needs and

requirements of aviation field.

I would recommend this company to anyone organizing training courses in the field of

aviation and we also have plan to using Sofema Aviation Services in the future.

Please do not hesitate to contact me if you need any further assistance or information.

Yours sincerely,

b

Htoo Htoo Zaw

Manager Engineer Training
Quality Assurance Department

FMI Air Ltd.

rivil Cenire Level 8, Hoom MNo. 904-8905, Mo, 380, Sogyoke Aung 5an Koad, Fabaedan lownship, Yangon

www.fmiair.com
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Tracking Numbar: 5/96030
Date: 17 July 2017

Simorgh
Aviation Mamsenance of IRAN

Subject: The letter of recommendation for Sofema Aviation Services (SAS)

To Whom it may concern

| am pleased to confirm that Sofema Aviation Services provided a training course on EASA
Compliant Aviation Quality Assurance Senior and Lead Auditor from 30™ April to 4™ May

2017 at Avenue Hotel in Dubai.

Total of 4 delegates attended in the training course and its quality has been found acceptable

especially in covering the specific needs submitted in the Pre-Course Questionnaire Form.

On behalf of the 4 delegates, | comfortably echo their sentiments when | say that Mr. Bentley
is a committed instructor with genuine communication skills and a clear passion for

Aviation safety.

| highly recommend Sofema Aviation services and Mr. Bentley for any regulatory training as
we continue to keep the relationship with Sofema Aviation Services as the preferred

training provider.

Sincerely yours,

Tehran = 01/July/2017
Behrouz Amin X
Safety & Quality Assurance Mingpe

MRO center : No.26 , Taavon blvd |, Ashen St 10th km of Maksous Kara) Express-way | [ehran . LR Iran

Tel 0098.21 44545660 IH‘ f
Fax, Q095adent i35y




EﬁVMTECFN
SERVICES DWC LLC

Subject: Letter of recommendation of Sofema Aviation Services

30 March, 2017

To Whom it May Concemn,

We have been working with Sofema Aviation Services for many vears now and it is my pleasure
to recommend Sofema Aviation Services as a professional training provider who always delivers

effective learning for specific and desired knowledge on time and to standard.

As HR Manager, | would like to highlight the importance of ongoing training of aviation

specialists as it is a valuable way how to develop and maintain existing employvees’ skills.

The training courses from Sofema Aviation Services are available to study around the world and
from home or office via distance learning. In the business and commercial environment, distance
learning provides increased leaming opportunities in a more time and cost efficient way, but still
you have access 1o well organized and structured professional training programs that meet

current and future skills needs and requirements of aviation field.

I would have no hesitalion in using Sofema Aviation Services in the future and 1 would

recommend this company 1o anyone organizing training courses in the field of aviation.

If | cam be of any further assistance. or provide you with any further information, please do not

hesnate o contact me,

Yours sincerely,

GME ANLA TN SERVECES WL L., PO BOX - irkais, 200t o), 281F SOKRE, SHARIAH LA, FH =01 & ST
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TECHNICAL DEPARTMENT
March 20, 2017

TO WHOM IT MAY CONCERN

We are pleased to confirm that SOFEMA AVIATION SERVICES provided to TAROM
in the past years various training courses at TAROM premises in Otopeni/Romania or at
SOFEMA AVIATION SERVICES premises in Sofia/Bulgaria.

Such trainings include:

e Continuous Airworthiness Management for Airworthiness Review Staff (Large
Aircraft)
Human Factors in Aviation Maintenance — Train the Trainer
EASA OPS - COMMISSION REGULATION (EU) No 965/2012 of 5 October
2012 laying down technical requirements and administrative procedures
related to air operations pursuant to Regulation (EC) No 216/2008 of the
European Parliament and of the Council.

All the delegates attending the courses are all very satisfied of the excellent quality and
presentation of the material, having very good reviews and feedback about the trainings.
Special attention is paid by SOFEMA AVIATION SERVICES on client’s expectation for
a particular coutse, as the presentation is always effective and focused on the client’s
needs.

We are very pleased to recommend SOFEMA AVIATION SERVICES to any
organization requiring aviation training,

Special thanks to Steve BENTLEY, whose vast knowledge and experience contributed to
the success of the courses.

Sincerly,

Florin NECULA
Technical Director

s

S.C. a:mpania Nationald de Transporturi Aeriene Romane TAROM S.A.
Henri Coand3 International Airport, Calea Bucurestilor nr. 224F, Otopeni, lifov, 075150, Romania
Tel. +40-21-201-4000, +40-21-204-1000; Fax +40-21-201-4761; e-Mail: scrgen@tarom.ro
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21 July 2016

To whom it may concern,

| am pleased to confirm that Sofema Aviation Services provided us a training on
EASA Part M Maintenance Planning Fundamental through its Trainer Mr, Steven
Bentley, from 15/11 - 19/11/15 at our premises in Kuwait.

Sofema Aviation Services coordination and training quality were found to be
acceptable level and pleased to recommend them to any organization required an
Aviation Training,.

©

RAED ALROUMI
V.P. ENGINEERING

PO Boyx: 2255 Safat 13023 Kuwait - Tel: {865) 22902888 - 22402207/8 - Fax; (965} 22405223
(965} 22405225 82 —{965) 22402207/8 - 22902888 10920 . 2y e SHE3023 Bliaeall 2255 vy
wivw.alafco-lowv.com



Date: 1 July 2016
Subject: Letter of Recommendation for Sofema Aviation Services [SAS)

To whom it may concern,

IMJets team members have undertaken several training courses from Sofema
Aviation Services (SAS) in the past year. Such training has included both public
scheduled and customized private courses to include:

o EASA Part M

= [EASA Part 145

s 55 Essentials

e 5MS5 Hazard Identification & Risk Management Strategies
Logistics & Stores Inspection Procedures

Airworthiness Maintenance Planning

Maintenance Production Planning

Airworthiness Reliability Systems

Quality Auditing — Reporting & Root Cause Analysis

Developing an EASA Compliant Flight Data Monitoring Program
* Aviation Maintenance instructor = Developing Effective Technigues

In every course, SAS has provided relevant and effective training beneficial to
continuous improvement efforts and done so in a professional manner.

For these reasons, Mlets highly recommends training services from Sofema Aviation
Services (SAS) as we will continue to do so ourselves.

Sincerely,

K — MJETS

Harold Stoddard vhin dudn drin
Director of Quality & Safety MJETS LIMITED
Mlets Limited

Pibwartn bet Tafminil
MUETS LIMITED Don Munang intemagional Alpan
OFFICE: 466 () 27920400 Fash #6565 (0) 2792 9450 7 viphavedseFangsil Road
wwalmjetioom Dian Musseg, Bangtok, 10210 Thatand



PT. AERO NUSANTARA INDONESIA

Head Office : Chase Plaza 5= Floor JI. Jend, Sudirman Kav, 21 Jakarta 12920 - IN DONESIA
Phone : (62-21) 5206950 Fax : (62-21) ST04545

Operation Office : Hanggar Balai Kalibrasi JI. Raya STPI Curug, Legok Tangerang 15820 - INDONESIA
Phone : (62-21) 5462203-08 Fax : (62-21) 5474495

TO WHOM IT MAY CONCERN

PT. AERO NUSANTARA INDONESIA is pleased to confirm that as a new client of
SOFEMA Aviahon Service, would like 1o thanks and to express complete satisfaction to
SOFEMA Aviation Services and to Mr. Steven Bentley personally for the professionalism in
teaching,

We nominated 39 delegates for the following trainings:

1. EASA Part M Essentials - 1 Day

2, EASA Part M Maitenance Planning Essentials - | Day

3. EASA Part 145 Essentials — | Day

4. EASA Pant 145 Awviation Production Planning Essentials — 1 Day

5. Logistics & Stores Inspection Procedures EASA Essentials - 1 Day

tn. Aurcraft Rehability Systems Essentials — 1 Day

1. Aviation Quality Auditing Essentials Overview — | Day

8. Quality Auditing Reporting & Root Cause Analysis Essentials - 1 Day
9. safety Management Systems Overview and Recurrent — 1 Day

All the courses were orgamized and conducted in the period of May 24 - June 3, 2016 in
ALLIUM Hotel - Jakarta, INDONESIA.

We are very pleased with the services received and would like to recommend Mr. Steven
Bentley and SOFEMA Aviation Services to our paritners organizations and airlines seeking to

receive gualitative and comprehensive fraining services.

It was pleasure working with vou and we are looking forward to our further cooperation.

Tangerang, yzﬂlﬁ-

-~

Irwan Budi Purnawan
Vice President Aarcraft Maintenance

FT. Aero Nusantara Indonesia
Phone: (62=21) 3462H4/8

Fax: (62-21) 5462209

e-mml: jrsanbpadani con



14-11 Bueuresti-Flolesti Str., Bucharest 1, ROBANIA

#/ ) BEGIONAL AIRSUPORT (3325

Professional Aviation T Aining wvw aviation-raining.ro

Bucharest, June 21, 2016

TO WHOM IT MAY CONCERN

| am pleased to confirm that SOFEMA AVIATION SERVICES is approved by REGIONAL AIR SUPORT an
accepted by Romanian Civil Aeronautic Authority to deliver the following training on our behalf:

EASA Part M Subpart G — 2 days
EASA Part M Subpart F - 2 days

EASA Part M Subpart | - 1 day

EASA Part 145 - 2 days

EASA Part 21 Review for CAMO Staff — 1 Day

EASA Part 21 Subpart G - 2 Days

EASA Part 21 Subpart G & J Regulatory Framework — Essentials — 2 Days
EASA Part 21 Subpart G & J Regulatory Framework = 3 Days

Human Factors Initial - 2 days

Human Factors Recurrent = 1 day

Human Factors Train the Trainer — 2 days

Ramp Safety - 1 day

Ramp Safety Train the Trainer - 2 days

Safety Management Systems and Quality Managers = 3 days

Safety Management Systems for Accountable Managers and Post Holders - 1 day
Fuel Tank Safety = 1 day

EWIS for Groups 1 & 2 -3 days

EWIS for Groups 3 to 8 - 1 day

Quality Auditing - 2 days

Setting up and Managing a Quality System - 1 day

Stores Inspection and Proceduras — 2 days

Maintenance Programs - 5 days

Emergency Procedures Regulatory Requirements — 1 day

SMS Risk Assessment Workshop - 1 day

5MS5 Implementation Workshop = 2 days

Sincerely Yours,

Dorin IVASCU
Adminis:;gtnr

B

June 21, 2016
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| July 2016

Yot Belemnes: Lofl

To Whom It May Concern,

Subject: Letter of Recommendation for SOFEMA Aviation Services.

SOFEMA Aviation Services were contacted to provide EASA Part 145 Regulatory Training to 13
delegates of Saab Grintek Defence, including the Accountable Manager.

This Training was delivered by Mr Steve Bentley over a period of 2 days. The vast aviation
experience and knowledgeable contribution of Mr Bentley was clearly evident in the excellent
quality of the presentation material and the extent to which he maintained focus on the specific
needs and applicability to our organization and the training delegates.

On behalf of all the delegates and specifically the Accountable Manager, | comfortably echo their
sentiments when | say that Mr Bentley is an exemplary Instructor with genuine communication
skills and a clear passion for Aviation Safety.

I highly recommend SOFEMA Aviation Services and Mr Steve Bentley for any regulatory training
that an organization seeks, as we continue to maintain a relationship with SOFEMA Aviation
Services as our preferred Training Provider.

Yours Faithfully,

A
A L)

Sumanth Singh

Vice President and Head of Quality, Configuration & Operational Excellence

For and on behalf of Saab Grintek Defence (Pty) Lid

Saab Grintek Defence (Pty) Ltd
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To whom it may concemn,

| am pleased to confirm that Sofema aviation services through its office and trainers
provided an EASA Part 21 Review for CAMO Staff training on 27" January 2016 in
Sofia, Bulgaria.

A total of 6 delegates from our company attended the training and we are all very
satisfied with the delivered course.

All aspects initially agreed were covered in details.

We use Sofema Aviation Services occasionally for delivery of regulatory courses in our
company and we are happy to recommend them to any organization required an
Aviation Training.

Sofia, 27.05.2016
- .

% e ool T
elcho Sfr:-yannv

Compliance Mondoning & Qualily Manager
Aviosiart

Tal Fax- +353 2 045 80 05

Mab, 4350 B39 901 145

E-mai: aviostan_ops@abv.bg

Web: waw. gvigsion-bg cam
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AirSERBIA

No:  ASLMSTI0
Dube: 07082015

Mr. Steven Bentley
SOFEMA Aviation Services

Subject: Letter of recommendation for SAS

Air SERBIA had requesied Sofema Aviation Services to provide wvarious
regulatory trainings which include Safety Management System, Investigation
Training and Safety Management System Train the Trainer Course.

Air SERBIA is very pleased with the services received and highly recommends
Mr. Steven Bentley and Sofema Aviation Services to any organization that

requires aviation raining.

&

Ay
o

It was pleasure working with you and looking forward to our finther cooperation.
#.
v PRy

Best re ﬁ? '
Roy lf.‘mni- ¢ -ﬁlu {(Oomairy
iy iy o

Director of Safety and Comp

3
L

Jurija Gagaring 12
11070 Eglgrade.
Serbia
T:+381 11 209 83 73

Selebyifiairserdia.com
Joint-Siock Company fer Air Traflc = Air SERIIA Befgrade, Juija Gagarina 12
Balgrade, Serbln * Tox 1D No. 100001765 * Ragistmion Mo, BO 1161302013

Account Mo, 705-3834-32, Konwrcijding Banka a4, Balgrade m
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TO WHOM IT MAY CONCERN

Wizz Alr Hungary Lbd had reguested Sofema Aviation Services to
provide training for the staff in Cortinuing Alrworthiness Manageament
Crganiration,

The training course an
EASA Basic Regulation & Inbroduction (o &Ar Operabions,
Management System Regquirements Regulation 985/2012, SMS
and Compliance in an AQC-CAMG, Part M & Cps Interface, Part
ORO, Fart CAT & Part SPA. Aircraft Import/Export Considerations
was custoamized ko cover all the required aspects. Tha Eraining rraberisl
was of excellent guality and the presentation was effective and
focused. Instructor Mr, Steven Bentley's vast aviation experience and
krowledge contributed to the success of the braining for 20 people. Al
participants gave a good reviews and feedback about the traiming.

Wiz AIr Hungary Litd. is very pleased with the sarvices recewved and
would recornmend Sofema Aviation Services o any organzation that
requires aviation training.

g

Name: Guszkay Szegedy

Signed by

Title: Malntenance Quality Manager

Dwte: 20th lanuary 20015
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10 WHOM IT MAY COSCERN

Bluadart Aviation Limited kad recueiied Sobema Avlaln Servoe 1 prosde trasning for the aall in
Technical sersices, Aetabidny, Flannieg, Materiak B skares denlsmmenis

The Traring coumnes wee cistomiged fo coper 5 1R reguired aapscts Thee Eraining Masterial way of
i limn| guakty and @ presanialions were efectve and Howded instiucior Mr, §eve Deniley' s vast
awalion psperence and knowledge contributed to the suceess of thee training. Al panicipasn gave
gond reviews.

Buedart Avaton Lirvied a very fleased wilh thie serares received snd would recommend wifems
AL IERAERE 1o any organiiation el regquines sviation Tramimg.

Beir Argards

L

LEMARLER. B P )

FLEET MAINTENANCE MANAGER
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i recenthy had the opportundty to attend a Quality Auditing Reparting and Roat Cause Analysis training
intervention provided by SOFERA Aviation Services, The training was presented by Mr Steve Bentley, MD
of SOFENA at our lacal facility In Fehannesinang,

I fownd the process of acguiring this iradning on behalf of SAAT 1o be very professional through the stages of
gisodMean, procursment, scheduling, delvery and the adminstratioe Tollow up.

The traiming was thought provoking snd substantiated by valid industry relerences. The material was
systematically cowered while maintaining a balanced pace, which allowed the trainees to assimilate the
acquired knowledge.

More importantly, it equipped the trainees to analyse and identify the root cause of the Bssue during
Cluality Auditing Reporting.

I can confidently recommend this tralming facility for Queality Axditing Reporting and Ropt Cause Analysis
trsining.

Risgards

il

Lashr Mscksan
bdanager Maintenance Tralning

R A1 )
¥ B, MR Doy (O Eviecutive Ofoarh, 55 Zuk (G Frnacasl Othoes
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SOCERA Andation Serwioen
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Dear Siodr,

Thik & 2 complimen you dnd SOPCLIA Awiation Servces Todr the ligh el trewing pou'se
grivented bo dir draba
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Emirares

A Septemiber 14

W, Blowen Banikry
SOFEMA, Aointon Sandces

D Sersan,

With this leler | watl B3 dapnias my Sppreciation io you Tor the cushomded BRnng you hiv
piganised for my laf in Eminies Enginsening Planning & IT Systams.

Cne and & half year ago, we sl the jcomay ogether with Solfera 0 dantiying e iraning
nosde for ol iy plarcing el We nlaly sterted wih ofa banig couns for ol stal bul
paiehusiod guickly Tl e wits 0 ned 100 & basho and advanced boaing (ourses.

Thee peer trning =t up wes oplamenied 5 Yo 3go end e week you conducisd the satond
I-_mﬂhmmmm Tt training rancals wahe of excelan quality and all
PTG iy (oo D of R [T

Wil el %0 Queckly DUSSOTHDE your Fmning to The speciic needs for Emicsies has resaied i n
trainirgy progeam which s enigue for my plannng siafl and which makes Tem better skiled in doing
s clary b iy work

Ve e loiiking nower 40 enhanoe e Srmning o ofher fisids within EK Enginesring,
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JatTehnika &

Afrcraft Maintenance & Design Onganlzation
Belgrade,
January 23" 2014
To Whom It May Concern:

We are pleased to confirm that Mr. Steven Bentley from Sofema Aviation Services
recently conducted various regulatory trainings at Jat Tehnika, Belgrade Serbia,
which includes EASA Part 66, Part 145 and Safety Management System and Risk
assessmenl.

The courses were prepared to cover all the required aspects. Also presentations by
Mr. Bentley were effective, focused and well discussed with participants.

We are very satisfied with delivered training and we highly recommend Mr. Steven
Bentley and Sofema Aviation Services to any organization that requires training
related to aviation.

Sincerely,

il B

i¢a Vinfic
Jat Tehnika Safety Manager

{f
7 -
Anlm\cliﬂ ek-Mirkovi¢

Jat Tehnika Quality Assurance Bureau Manager
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RECOMMENDATION LETTER

SOFEMA AVIATION SERVICES

‘alga Dnepr Gulf confirms a suppon agreement from Jeneary 2003 with Sofema Aviation Services for
the delivery of regulatory tradnings In suppart of the nes Valga Dnepr mainfenarce facility st Sharjsh
airport.

Volga Dnepr operates a maintenance factity with capacity of 22,000 50, MT capacity ta accommadato
up to sk narnaw-body aireraft, 2 - Bosing T47s or 2 - An-124-1004 at the same time,

To date Sofems Aviation Services have defiverad the following trainings for Volgs Dreps staff.

EASA Part 145 with CAR Differences, 7 Days

hanaging Organdsational Competence in a 145 Environment 1 Day
SMS for Accountable Manasgers and Postholders 1 Day

5MS Traln the Tradnar, 2 Days

Human Factors Recurrent 1 Day (English and Russian)

Human Factors initlal I Days [English and Russisn)

Furi Tank Safety Initiad 1 Day

Stores inspection and logistics Recurrent 1 Day

Stores inspection and logestics Indtial I Days

EWTS bnitial 2 Darys

GUAA Ak Legeslation Recurrent 1 Day

GLAY Abr Lag Rasic 2 Days

Train the Traner in Maiatenance Ermdnomnment 1 Day

Production Plansing 1 Day

Atation Qualicy & Salery Auditing & Risk Assesement Train the Trainer, 2 Days

- O B O O W O W N O W N N W

The service and support provided by Sofema Aviation Senvices i to a high standand and we are veny
pleased with the standards and competence af the SAS instructors.

Alafias Stankioy GULF [UAE} FEc

Best Regards s SR @'
il Hisragar

Quslity Assurance

Volga-Onepr Gulif [UAE] FZC

SAIF Zone, block F4-11

PO Box 8353, Sharjah = UAE

Mat: +571 F0E1 181304
Tel.: #8971 6 5572005
E-mailza.stankovErvdgulf.com
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SEAOASRT 12 06 Morpenibee, 2012

T WHOM [T MAY CONCERN

We are plaased b confinm ihat Mr Steve Bentley had conducied wanous
regulatory and continuation trainings at Jet Awiation Dubss which includes EASA
Fart 145, Part M, PWIS, Fusl Tank Salety, HF, Safety Managamant Systerns and
Risk Assessmand o

The course contents wera formulabed in i comprehensive manner covering, 24 The
required aspects. The peesentations and course maberials wane concre and wall
researchad and dedvery of the tranings very sffective and focused. The Irainings
engured invohvemenlipanticipation from the anencees and Steve’s virst knowlecit
and maponience condribiuled positively fo ihe success of the actwity,

Wi are wery salisfied with the brainings that our employees recerved and have no
hesitation 16 recommend e, Sieve Benfley and Solema Aviabon Serdoes i any
organEation seeang regulaiory and conbnuation aenings.

iy

i, Aviben Dol LLE | bposinemese | FBD
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ST Aerospace Solutions e T

To whom i may concann,

5T. Anrospace Solutions Ewrops 4G5 had iniialed conine with SOFEMA jwiation Services. for them o conduct
& Traim tha Trainor course within Human Foctors, The courss was naid on March 1830, 2012 in 5T, Asospace
Sohatons Evropoon head cusdint in Copanhagen Danmars The b day Ieninie O0u s wis & Great Sutoess
aa tha instrucior Stevan Banbey, condatind 8 waiy proleisiens irening

Simven's vast knowiedge and saperacos aiin e reguiairy Beid and @i His hands on oxsenca,
conirbuied positteely 10 The setonss of the couras. Thisss kadits conlnbuled o gatling the participants mons

invsobeed a5 pracical sxamples from everpdey Mislideh ahos e win used, srsunng undenstanding of tha ssuss
il hand.

‘Wa aro psasod 1o say, Tl hiough 8 mons thas satisieciony coorss Fald by SOFEMA Aviston Sarvicos. va ane

nbs by maintan cur HF courses on & mgulsr basis, snsuring a high standard of knowledge within Human
Faciom.

In Immees of fuluss raisings within Hurree Fadiors snd ofher lelds whone regaiatory Fainng i nesded, SOFEMA
Anviation Sernces will urdkonbiedy ba when in oraklenabon.




22tk Movember 2011

To whom il may concern:

|ﬂﬁﬂﬂﬂﬂﬂmhﬂh&ﬁhmhmﬂwmm
zavod d.ooo. end sccepled by Croatlan CAMA to deliver the folbowing treining on our behalf:

EASA Part M Subpan F - 2 Days

EASA Part M Subpani 1 - | Day

EASA Fart M Overview mnd Recurresi Treining - 1 Day

EASA Part 145 - 2 Days

Hunsan Factors Initial - 2 Days

Human Faetor Recurrest - | Day

Safery Managemens Systems for Accountable Managers and Post Hobders - | Day
Fuoel Tenk Safety - | Day

Quality Auditing -2 Days




& MONTENEGRO AIRLINES

M7 Sirwan Basitiey

SOEEMA Aymior Sey ok
Podganes, I3 Seplembar 3011
Mew 108

Chemer M. Hentley

| verisrdl B3 @isfeas o Anpoeciabon 10 you

| ity ety ey gpivbertul ol e coninibotion n edeceion of Avabom persones on Balan.

We ananded courses Recoing Mmipecion and SMS woksbop,

Thark you for ol natenals you peovided. Thin will Be very weehl ko Bringing Momisreg
#iirgs Seloly Sywlem in ino with best wons prectices

Seon w wil ave DWS couris with you

1 ey s 10 this, i sl Bagging of sur intarmsieg and wehil coope—raton

W et

Cruplty Managar
BMoranagio Arines
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39" May, 20714

fo whaom i may concern,

OLUE ATR TRAMSPORT AERIAN SA - AQCRO-018fa) s pleased o
coftfirm ha! A s & lwo years ofd clienl of AVIEA EE OO0 and SOFEERA
Aviation Services, for regelstory [ramings as regoired by (e Authorities
and o srpress oom plele salisfecliion widh (ha (reining maferie sod e
professionalizm of the traimer

The BLUE AR managemeant and nominaied persohnsl receiyved
trafming, organized and conduycted by Mr. Steven Banflay in Sofiae,
Bufgarfa nngd Bucharesd, Romania, far fhe fallowing courses’

JEASA PART MG & | for ARE slaff™ cowrse = Mareh, 2070
JEASA Oparalions for Posfhaldars™ course = May, 2070
LHuman Factors™ and “Traln thae Traingsr™ Soorse — May, o011

Mhe Romamian CA4 (AACKH] pccopls corfificalas provided by AWISA4
EE OO0 and SOFEMA Avialiach Services, as an ovidence of dalivered fraining
i conformily willh EASA rogulalory Pequirem ants.
Tha trafing iz aceopled and approved by BLUE AR Quaitty Deparimant,

Mr. Stoven Benlley onjops excefien! peorsonaily and fraining
melhodalogies. Az an inelroctor, be is exiremely. focdsed and molivaled
Wil genuwina communicalion gkis and anfhusiasiic altifude who navar
goas unnolioad,

BLUE AR iz vary pleased wilh (he services received from  AVISA EE
o0 & SOFEMA Aviaiion Services and /g8 honnored (o have M. Sievai
Bantiey among oul fhrusied @dvicars,

Sincaraly,
#
afrerdl UrsAMs

CED & Aceountable Manager
Hlue Alr Tranapor! Aerian 5.4,



CEMFARLY ALRAAHA RRUIEANY AUHAKGMELAHHA

VALAN

INTERNATIONAL CARGO CHARTER

. TRERNDEREA MINTA JORNTNENTLRE COBMECTHOE MPENINIAITHE

Mr. Steven Bentley
AVISA EE 1)

Safema Aviation Services

The air compeny “¥alan Intermational Cango Charter” is pleased to tender it thanks
and appreciztion to AVISA EE (0, Safema Aviation Services and 1o Mr. Sleven Hemlley
personally, for the tmening courses organized and conducted on 11 = 14 April 2001 in
Chisinaw, Fepublic of Moldova.

Oy teminees found the “Human Feetors™ and “Traim the Tradner™ courses o be very
effective and right on target. The training encompassed excellent training modules on all the
ihverse s complicated ospects of Human Foctors impacts ond inclsded also mmportin
feedback and group discussions.

Mr. Sicven Bemley has an excellent personafity for teining. His trainimg
methodologies, skills and enthusiastic attitude helped to sucessfilly communicate the
impanance of the human Bcors iminng. He was able o create & comiomtahle envirament
while maimtmiring full participstion a1 all tmes.

Wi are very plessed with the services received and woald |ike to 1ake this opporienity
and recommend Mr, Sweven Bentley, AVISA EE OD) and Sofema Avistion Services 1o our
partmers and lo any organizations and airlimes seeking W0 receive gqualitative and
coenpechensi ve (raiming services.

It was o pleasure working with vou and we are [ooking forward w benefiting of vour
servioes in the fulune

Sincersly yours, LT

i
Alexander Zagrebeluii

Director Gencral
I
[
M6, Bepohlica Maldova, Chiginda, Aeroport TebFux, (373 27) 524819
MD6, Peombses Moo, 1. Kesnnce, Agonop Ted MFax. (373 2E) 325048
Aliport, Kishiney, Repablic of Mekloa, MO0 AFTH  LUKEVLKD

Wb www valanicr com E-Muall mbis@aaleic com



Bulgona mr\

March 28, 2011
To whom it May concerns:

This letter is 1o confirm that Bulgaria Air has received rdining in Emergency Procedures
Regulatory Requirements provided by Mr Steven Bentley on behalf of Sofema Aviation
Services and 1o express our complele satisfaction with the training moterial and the
professionalism of the trainer,

The training was sccepled and approved by the Bulgaria Air Quality Department and
management.

Bulgaria air is a client of Sofemna Aviation Services for regulatory and otler tminings as
required by the Authoritics.

The Bulgarian CAA scoepd cerificates provided by Sofema Avistion Services a8 evidence the
regulntory and other training has been delivered in conformity with EASA regulstory
requiremnents.

Sincerely,

Capt. Krastew K msiev
SOMS Munsger
Bulgana air
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Hr. Slewen Bentey
SOFEMA Anafion Services
12 April, 2011

The CATC {Civil Aviatian Trawing Contre | Instibube of Air Transpor |,
B 147 00020 1o pheased b enrfivm Haat it ks o cliert of AVISA EE OO0 and
BOFEMA &viation Senvices, Sofia , Bulgaria

Many people of CATC persanncl e recchoed training (n cifferert coures in
the requlatory feld, organized and condustee by Steven Bentiry,

Bl these courses ave fully recognized by the DG CAA - Balgeria,

r, Stevar Denbey kad an eveellent personaiy for bralaing, He b @0 estremely
forumed and mothmted worker, svadsble for omalting, baining, suditing and
ofhar petivRies,

Spedal thénks to Stoven Bethey for the course ™ EASA Fart 147 Travlag for
Actolmialle Hanagdss st Pesiholders™ , orpanzed and conclucted in
September, 2000 Bt SAS Treining Cerder, Sofis

Thig course nas provided us with 2 fow oxir bools to el s in eur day ta day
business,

Sineanety,

EN e
Pl tGeonge Poooy

AR
FUVEY part 147 Hieed of Traiving,
Sofia Flight Training, Cnshinste of Alr Transpart

e FHWT ) YU BN TRAHEAGE T
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